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HueTpykuusa i X
st palOTHHKOB N0 CONPOBOMICHHI0 HHBAJIMIO0B M JPYTHX MAJTOMOOHIBHBIX TPARIAH
B nomemennn MBJIOY perckoro caga Ne 26 «AjeHbKHI HBETO4YEK» U HA MPHJIErawoneii Teppuropun

1. O6wue nonoxcenun
1.1. Hacrosimiast MHCTpYKIHs OIPeeNseT IpaBHia NOBeJCHHS COTPYIHHKOB YUpEKICHHS (OpraHH3ati) 10
CONPOBOIKASHHIO HHBAIHIOB H OPYTHX MAIOMOOHIBHBIX ITPAXIAH B IOMCIICHHH OPTaHU3ALNH H Ha
npuneraonieif TeppHTOPHH.
1.2. HuBaann — IO, KOTOPOe HMEET HapyLIEHHUE 3J0POBbS CO CTOMKUM paccTpoHCTBOM (VHKIIHH
opraauaMa, 00yCcIoBIeHHOe 3a001eBaHHAMH, TIOCIESACTRHAMHA TPABM HITH Je(ekTaMH, IPHBOIAIICE K
OTPAHHUCHUIO KH3HESICATEIIBHOCTH H BBI3BIBAIOLIEE HEOOX0IMMOCTD €0 COLUANLHOMN 3alUTEL
Mastomobuibnble rpaskaane (MI) - 5T0 M0 HCHBITHIBAIOUTHE 3aTPY JHEHHUS IIPH CAMOCTOATENBHOM
HNepeaBHKeHIH, TOTYIeHHH YCIyTH, HeoOX0IHMO HH(OPMAIHH WK TIPH OPHEHTHPOBAHUH B
HPOCTPAHCTEE (JIFO/IM ¢ BPeMEHHBIM HapyIIEHHEM 37I0POBEs, OepeMeHHbIE SKeHIIMHEL, JIIOJH CTAPIIAX
BO3PACTOB, JIONH ¢ JeTCKHMH KOIICKAMHU H T.IL.).
1.3. MucTpykuns paspaboTtana B cooTBeTcTBIN ¢ PenepaibHbM 3aK0oHOM OT 24 HOoAOpa 1995 roga Ne 181-
@3 «O conuaibHOM 3aiHTe HHBATHIOB B Poccuiickoit Penepanim» (¢ M3IMEHEHHSMHE H TONONHEHUSIMHE).
1.4, Uncrpykuus paspaborana B Lelax o0ecrieueHUs I0CTyIIa HHEBATHIOB K YCIyraM U o0beKTaM, Ha
KOTOPBIX OHH [IPEIOCTABIAIOTCA, OKA3aHHsI [IPH 3TOM HeOOX0AMMOI TIOMOIIH, M MOJKET OBITEH HCIIOMB30BaHa
I'PH HHCTPYKTHPOBAHUH COTPY/IHUKOB YIPEXKIECHHS, a TakKe NPH HeTOCPENCTEEHHOM OKA3aHUH yCIIyT
VHBATHAAM.
1.5. TpeboBaHHA K YPOBHIO IOATOTOBKH COTPYAHHKOB YUPEKICHHA:
a) 3HaHHe MOHATHS «IOCTYIIHASA Cpela Iy HHBATUIOB» H OCHOBHEIX TpeOOBaHUH JOCTYIIHOCTH 0OBEKTOB H
YCIIYT ISt MATTOMOOHIIBHBIX TPAK/IaH; OCHOBHBIX BHAOB APXHTEKTYPHBIX, HHYOPMAIHOHHEIX H
CHTYALMOHHEIX 0aphepoB, MPENsTCTBYIOLIHX MOIyUeHHI0 YenyT naBamuaamu (M) Hapasue ¢ aApyrumu
JIHIIAMH, a TAKKE BO3MOIKHBIX CITOCODOB HX YCTPAHEHUS B 38BHCHMOCTH OT KATETOPHH HHBATHIHOCTH;
6) OCBEIOMIIEHHOCT O TIepedie IPeTOCTABIAEMEIX YCIYT B yUpesKIeHHH; GopMax U MOpske
peloCTaRIEHHS YCIYT (OYHO, TUCTAHIIHOHHO);
B) HH(QOPMHPOBAHHOCTD O CIEIUAIBHOM (BCIOMOraTeibHOM) 000y 10BaHHH H IPACIIOCOONEHHAX IS
HHBATHIIOB, IMEIOIIHXCS B PACIOPIKCHUN YUPEHKASHMs, HATHYUA JOCTYIIA K HUM, NOPSAKE UX
SKCIUTyaTandy (BKIo4as TpeboBaHMsa 6€30aCHOCTH);
1) O3HAKOM/IEHHE C IIOPSIKOM SBAKYAIHH IPAX/IAH HA 00BEKTe, B TOM YHCIIE MATOMOOUILHEIX, B
OKCTPEHHBIX CIIY4asX U Ype3BBMANHBIX CHTYAIHIX.
2. Obuue npasuaa Imuxema
[Mpu npefocTaBAEHUE YCIYT MHBATHIAM He06X0auMo cobmoaaTs cieaytomue o0mue NpaBniia 3THKeTa
npu o0IeHHH ¢ HHBATHIAMH B 3aBHCHMOCTH OT KOHKPETHOH CHTyalluH:
1.O6pawenue x yenosexy: KOrJa Bbl pa3roBapHBaeTe ¢ HHBAIHIOM, oOpamaiiTech HEMOCPEACTBEHHO K HEMY,
4 HE K COIPOBOIKAAIONIEMY HIIH CYPIONEPEBOIUUKY, KOTOphIe MPHCYTCTBYIOT IIPH PasroBope.
2. Hoocamue pyxu: KOTJa BaC 3HAKOMST C HHBAIUIOM, BIIOJIHE €CTECTBEHHO IIOKATE EMY PYKY: HakKe TeM,
KOMY TPYAHO JBHUTATE PYKOM HIIH KTO MONE3YeTCsS TPOTE30M, BIOIHE MOMKHO IOKATE PYKY — IPABYIO HITH
JIEBYIO, YTO BIIOJIHE JOMYCTHMO.,
3. Hazwieaiime ce6s u dpyaux. KOTJa BB BCTPEYACTECH € YETIOBEKOM, KOTOPBIH MJI0X0 BUIUT HIIH COBCEM HE
BHINT, 0043aTeIbHO HaspIBaliTe ce0s ¥ TeX JIofel, KoTopsle pHIK ¢ BaMu. Ecimu y Bac oOmas 6ecena B
rpyIiie, He 3a0bBaiiTe MOSCHHTH, K KOMY B JaHHBII MOMEHT BbI 00pallaeTech, 1 Ha3BaTh ce0s.
4. [Ipednoicenue nOMOWY. €CITH BB IPEAIaracTe NOMOLIb, X UTE, II0KA €€ IPHMYT, a 3aTeM ClpalinBanTe,



YTO U KakK JeaTh.

5.A0exeamnocmo u excaugocms.: 00paIanTeCch K B3pOCIbIM HHBAIHIAM KaK K B3POCIBIM 3J0POBBIM
JIOJISIM, a He Kak K JeTsiM. O0OpaluaTscsi K HUM 10 UMEHH M Ha Thl BO3MOKHO TOJIBKO B TOM CIIy4ae, €Cliv BbI
XOpOIIIO 3HAKOMBI U Balll COOECETHUK TTO3BOJISIET BaM Takoe oOpaleHue.

6. He onupaiimecs Ha Kpecno-KoaAcKy: ONUPATbCS UM BUCHYTh Ha YbEH-TO MHBAIUTHON KOJISICKE — TO e
camoe, 4TO ONUPAThCs UM BUCHYTH Ha €€ 00aarese, U 3TO TOKE MOXKET pazapakaTth. MHBaIuHAS
KOJISICKAa — 9TO YacTh HEMPUKACAEMOT0 IPOCTPAHCTBA YeNIOBEKa, KOTOPBIN €€ UCIIONIb3YeT.

7. Bhumamenvnocms u mepneaugocmuy: KOTJIa Bbl pa3roBapuBaeTe C YEJIOBEKOM, UCIIBITHIBAIOIINM
TPYAHOCTHU B OOILICHHH, CIIyIIaliTe ero BHUMaTeNbHO. bybTe TepnenuBsl, )KIUTe, KOra YeJI0BEeK cam
3aKoHUYUT ¢pazy. He mompasiisiite ero 1 He JOroBapuBanTe 3a Hero. HUKoraa He mpuTBOPSIATECh, YTO BBI
MOHMMAaeTe, €CIIM Ha caMOM JieJie 9T0 He Tak. [loBTopute, 4TO BbI MOHSIIH, 3TO IIOMOKET YEJIOBEKY OTBETHTD
BaM, a BaM - TIOHATbH €ro.

8.Pacnonooicenue 0715 6ecedvl. KOTAA Bbl TOBOPUTE C YEIOBEKOM, MOJIB3YIOIIMMCS MHBATUAHON KOJISICKOU
WJIH KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAIlI U €T0 I1a3a ObUIM Ha OJJHOM ypOBHE, TOTJIa BaM OyeT
Jerye pasroBapuBath. PazroBapuBas ¢ TeMH, KTO MOXET, YUTATh 110 T'y0aM, pacroyioKUTECh TaK, YTOObI Ha
Bac magan cet, u Bac Ob1710 XOpoI110 BHIHO, TTOCTapaiTech, 4TOOBI BaMm HUYEro He Memano.
9.1Ipueneuenue sHUMAaHUs yeno6eka: YTOOBI MIPUBJICYL BHUMAHHUE YEJIOBEKA, KOTOPBIH MJI0XO0 CIBIIINT,
MOMAIINTE eMy PYKOM WK noxJionaiite no miedy. CMOTpUTE emMy MPsIMO B TJ1a3a U TOBOPUTE YETKO, HO
UMENTe B BUY, YTO HE BCE JIIOJIU, KOTOPbIE TIOXO CIBIIIAT, MOT'YT YATATh O Ty0aMm.

10. He cmywaiimecs, ecny ciiy4aitHO TOIyCTUIIM OTUIOIIHOCTD, cka3aB "YBunumcs" uinu "Bei cibimanu 00
ATOM...?" TOMY, KTO HE MOKET BUJIETh WJIH CJIBIIIAT.

Jlist obecriedeHus TOCTYITHOCTH YCIAYT I MHBAIHUIOB COTPYAHUKAM, HETIOCPECTBEHHO OKA3hIBAIOIIUM
yCIIyTH, HEOOXOAMMO OPUEHTHPOBATHCS Ha COLMANIbHBIE MOTPEOHOCTH U OCOOEHHOCTH COLMATEHO-OBITOBBIX
OTpaHHYEHUI WHBAIUIOB, BOSHUKAIOIINX B pe3yJIbTaTe 3a00ieBaHus. | TaBHBIA MIPUHIIUAI OKa3aHUSI TTIOMOIIIH
— HE HaBPEIUTh B pE3yJIbTaTe HEMPEAYCMOTPEHHBIX PUCKOB U OOCTOSITETIBCTB.

CoTpyIHUKH, HETTOCPEJCTBEHHO OCYIIECTBISIONINE padOTy ¢ MHBAIHMIAMH, JTOJDKHBI IPOXOIUTh
MHCTPYKTaX 10 00ECIIEUEHHUIO JOCTYITHOCTH JIJIsl MHBAJIUJOB YCIYT U 00BEKTOB, HA KOTOPHIX OHU
MIPEIOCTABIISAIOTCS, IPU MPUEME HA PabOTy B YUPEIKJICHUHU, [IPU TIEPEBOJIC HA JPYTYIO JOKHOCTD, & TAKXKE
HEOOXO0MMO MPOXOIUTH MOBTOPHBIN HHCTPYKTaX OJUH pa3 B rO/I.

OTHOCHTECH K APYTrOMY YeIIOBEKY, KaK K cebe caMOMy, TOUYHO TaK ke €ro yBaKalTe — U TOr1a OKa3aHUe
YCIIYTH B YUPESXKIACHUH U 001IeHHe OyayT 3O PEeKTHBHBIMH.

3. Conpoeoscoenue uHeanud08 Ha npuéme 8 yupexicoeHuu

s obecriedeHust 1oCTyna HHBAIUIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEAO0CTABIISIOTCS,
COTPYIHUKY NpU IpUEMEe WHBAIH/IA B YUPEKICHIUE HEOOXOIUMO:

1. Paccka3zatb uHBanmuay o0 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/IaHUS YUPEKACHUS: - KOJTMUECTBE ITaXKEH;

- OCHOBHBIX HEOOXOIUMBIX KJIMEHTY CTPYKTYPHBIX TOJPA3ACTICHUSIX YUPESIKICHUS U MECTAX MX
pacmosoKeHus B 3JaHUH, B KAKOM KaOWHETe K KOMY 00paTUThCA M0 BOIIPOCaM, KOTOPbIE MOTYT BOSHUKHYTh
B X0/I€ MTPEAOCTABIICHUS YCIYTH;

- pacmojoXKeHHe CaHy3JI0B.

2. Pacckasarh, yuuThIBasi CTETICHb COMMATBHBIX OTPAHUYCHHUH KIIMEHTOB, 00 0COOEHHOCTSAX OpraHu3aluu
JIOCTYIHOM CPEJbl B YUPEXKICHUU: HAIUYUH MTaHyCOB, MHEMOCXEM, TAaKTUJIbHBIX JIOPOKEK, IOPYUYHEH U
TaKTWIBHBIX METKaX Ha HUX, JiudTa u T.1. Oco00e BHUMaHUE 00paTUTh Ha 3HAKH, TPEAYIPEKIAIOITIE 00
OMACHOCTH: 3BYKOBBIE€ CUTHAJIbI TPEBOTH, CBETOBBIE Ta0JI0, 00YUUTh SKCTPEHHOMN IBaKyalluu, Haubosee
OBICTPBIM M O€30MaCHBIM CIIOCO0aM BBIXO/1a U3 3AaHUSI.

3. IIpoBecT IKCKYPCHIO M0 YIPEKACHUIO ¢ KITMEHTOM, OOpPaTUB €ro BHUMaHHE Ha PAaCIONI0KEHUE
CaHUTAPHBIX KOMHAT, JIECTHHULI, MECT Il OT/AbIXa (KOMHATHI JJIsl peJaKcaluy, 3aia, ¢oiie, 3eJEHOr0 yrojka
u T.1.). [Ipy HeoOX0IMMOCTH OOPATUTh BHUMAHHE HA MEXaHU3MBI OTKPhIBAaHHI-3aKPBIBAHUS TBEPECH,
CaHUTAPHBIX TPUOOPOB, OOYUUTH MEXAaHU3MY UX OTKPBIBAHHSI-3aKPbIBAHUS, TOKa3aTh KHOIKHU KCTPEHHOTO
BBI30Ba MEPCOHATIA.

4. Jlnst obecrieueHrs TOCTyIa MHBAIMJIOB K yCIIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEJOCTABIISIFOTCS, TIPH
OKa3aHUU YCIYTH B YUPEKACHUHU HEOOXOTUMO:



- YETKO pa3bsACHUTH rpauK OKa3zaHUs yCIyrH (BbIIATh pacUCaHHE MEPOIIPUSITHS, 3al1CaTh Ha JIUCT BpeMsl
Y MECTO OKa3aHHUs YCIYTH U T.]1.);

- yKa3zaTh MecTo e€ mpoBeeHUs (ITOKa3aTh HYXKHbI KaOWHET), aKIIEeHTUPOBAaB BHUMAHUE HA MYTh IO
YUPEXKACHUIO OT BXO/1a 0 KabuHeTa.

5. [To3HaKOMHUTH MHBANIKAA CO BCEMH CIIELUAINCTAMU, 33JIeiICTBOBAHHBIMU B pabOTE C HUM, JINYHO,
NpeCTaBUB MO (haMUINU, UMEHH U OTUYECTBY CHEIMAINCTa U HHBAIKIA ApyT Apyry. MHpopMupoBaTh, K
KOMY OH JIOJDKEH OOpaTUTHCS BO BCEX CIIydasxX BO3HUKAIOLIUX 3aTPyTHEHUM.

6. [Ipu mpoBeieHNH MEPONIPHUSATHI B YUPESKICHUH PA3bSICHUTH, YTO TIPU HEOOXOUMOCTH OH MOYKET BBIMTH
U3 KabMHeTa, B KOTOPOM IPOBOAUTCS] MEPOIIPUATHE U BEPHYTHCS CHOBA, OTCYTCTBYS CTOJIBKO BPEMEHH,
CKOJIbKO eMy OyZeT He0OX0IUMO.

7. Ilpu 3aBepiieHny nNpuémMa B yUpexKI€HUN YTOUHUTH, OCTAIHCH Y HETO JTU KaKue-I100 BOMPOCHI UITN
0COOBIE TIOKETTAHUS.

4. Ilpasuna smukema 014 1UY, C pA3HLIMU PACCMPOIICMEAMU PYHKUUIL OPZAHUIMA

Ilpasuna smuxema npu 06uieHUU ¢ UHBATUOAMU, UCHBIMBLEAIOULUMU MPYOHOCMU NPU NEPEOBUNCEHUU:
-IToMHuTE, YTO MHBATKMIHAS KOJISICKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He obmokaunBaiitech
Ha Hee U He ToikauTe. Hayats KaTuTth KOJIACKY 0e3 coracus HHBaJIXJa - TO )K€ caMO€, UTO CXBAaTUTh U
MOHECTH YeNIoBeKa 06e3 ero pa3pemieHusl.

- BCCTIIa CHpaMHBaﬁTC, HYXHa JIK ITIOMOIIb, IIPEKAC UYEM OKa3aTh €€ MHBAJINIaM, UCTIBIThIBAOIIIUM
TPYAHOCTH IpH NCPEABUKCHUHA, U HpennaraﬁTe momMouib, €CJIN HYKHO OTKPBITH TAXKCEIIYIO IBEPh UIIN HpOﬁTH
10 KOBpPY C IJIMHHBIM BOPCOM.

- Ecnu Baie npesuioxkeHue o moMoIy IpUHATO, CIIPOCUTE, YTO HY)KHO JI€JIaTh, U YETKO CIEeIyiWTe
WHCTPYKITUSIM.

- Ecniu Bac monpocuiiu NoMouyb MHBANIMY, NEPEABUTAIONIEMYCS HA KOJISICKE, CHAaYalla KaTUTe €€ MEeIJICHHO.
Komsicka ObIcTpo HaOUpaeT CKOPOCTh, U HEOKUIAHHBIN TOTUOK MOKET IPUBECTU K MOTEPE PAaBHOBECHSI.

- Beerna nuuno yoexnaiiTech B JOCTYIHOCTH MECT, T/I€ 3aIlJIAaHMPOBAHbI MEPONPUATHL. 3apaHee
MOMHTEPECYHTECh, KAKUE MOTYT BOZHUKHYTh MPOOJIEMBbI WIH Oapbephbl U KaK UX MOKHO YCTPAHUTh.

- He Haa0 XJIOIIAaTh YCJIOBCKA, HAXOAAICTOCSA B I/IHBaJIPI,Z[HOfI KOJIACKE, 110 CIIMHE HUJIM I10 IJICYY.

- Ecnii BO3MOXHO, pacIoioKUTECh TaK, 9TOOBI BAIllM JIMIIA OBLIIM HAa OJTHOM YpoBHE. M30eraiite mooxeHus,
IIPU KOTOPOM BallleMy COOECEeTHUKY HYXHO 3allpOKUIbIBAThH TOJIOBY.

- Ecnu cymiecTByrOT apXUTEKTYpHBIE Oaphephl, MPEAYIPEAUTE O HUX, YTOOBI YEIIOBEK UMEN BOBMOKHOCTh
IIPUHUMATh PELICHMS 3apaHee.

- [lomuuTE, YTO, KaK MPaBUIIO, Y JIIO/IeH, UIMEIOIIUX TPYIHOCTH MPH MEPEABHKEHUH, HET IPOOIIEM CO
3pPEHUEM, CIIYXOM U TOHUMAHUEM.

- He nymaiite, 9T0 HEOOXOIMMOCTD TOJIH30BATHCS HHBAIMIHON KOJISICKOM - 3TO Tpareaus. ITo crocod
CBOOOJIHOTO (€CJIH HET apXUTEKTYpPHBIX 0aphepoB) nepeaBrxkenus. ECTh 11011, Moab3yIomuecss HHBATHIHON
KOJISICKOW, KOTOPBIE HE YTPATHIIM CIIOCOOHOCTH XOJIUTh U MOTYT MEPEABUTATHCS C TIOMOIIBI0 KOCTBIICH,
TpocTH U T.1. KOJSICKM OHU UCTIONIB3YIOT JJIL TOTO, YTOOBI SKOHOMUTH CHJIBI U OBICTpEE MEPEABUTATHCS.

Ilpaguna smuxkema npu 00uleHUU C UHBAUOAMU, UMEIOWUMU HAPYUIEHUE 3PEHUE WU HE3PAUUMU:
- Oka3pIBasi CBOIO ITOMOIIb HE3PSIUEMY UEIOBEKY, HAPaBIISHTE €r0, HE CTUCKUBAs €r0 PyKy, UIUTE TaK, KaKk
BbI 00bIYHO XoauTe. He Hy’)kKHO XBaTaTh CJIENOro YeaoBeKa U TalllUTh €ro 3a co0oil.

- Onuure KpaTko, rae Bbl HaxoauTeck. [lpenynpexaite o NpenaTCTBUAX: CTYNEHX, TyXaxX, Max,
HU3KUX MIPUTOJIOKAX, TPYOax M T.II.

- Mcnonp3yiiTe, €ciii 3T0 yMECTHO, 3HAKOMBbIE (Ppa3bl, XapaKTEPU3YIOLIHUE LIBET, PACCTOSIHUE, OKPYKAIOIIYIO
00cTaHOBKY. JlennuTech SMOIMOHATILHBIM BO3JIEHCTBHEM OT YBUJIEHHOTO.

- O6parnaiitech ¢ cOOaKaMU-IIOBOABIPSMH HE TaK, KaK ¢ OOBIYHBIMH JJOMAIIIHUMU >KUBOTHBIMU. He
KOMaH/AyiTe, He TPOraiiTe U He UrpaiTe ¢ COOAKONU-IIOBOIBIPEM.

- Ecnu BBl coOupaerecs unTaTh HE3psilueMy UeIOBEKY, CHauaia npeaymnpenute ero o6 arom. ['oBopure
OOBIYHBIM T'OJIOCOM.



- Ecnin 370 BaykHOE MUCHMO WM JOKYMEHT, HE HYXKHO /7151 yOeJUTEIbHOCTH JJaBaTh ero norporats. Ilpu
ATOM HE 3aMEHSIMTE YTEHHE MEPEeCcKa3oM, He MPOITycKalTe HH(POPMAIIO, €CIIi Bac 00 TOM HE MOMPOCHT.
Korna He3psiunii uenoBexk AOJKEH MOANUCATh JOKYMEHT, IPOYUTANTE €ro 00513aTebHO HOTHOCTBIO.
MHBanuaHOCTh HE OCBOOOKIAET CIIEIOr0 YEJIOBEKAa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON
3aKOHOZATEIbCTBOM.

- Beerna oOparmaiitech HEOCPEICTBEHHO K YENIOBEKY, /1aXKe €CJIM OH Bac HE BUJUT, a HE K €ro 3psuemMy
COIIPOBOXKJAIOILEMY.

- Beerna HasbiBaiiTe ce0s 1 nmpeAcTaBIARTe IPYTUX cOOECETHNUKOB, a TAK)KE OCTAIBHBIX MPUCYTCTBYIOIINX.
Ecnu BbI XOTUTE NOXKATh PYKY, CKOKUTE 00 3TOM.

- Korpa BbI npesuiaraete He3psueMy 4elOBEKY CECTh, HE YCa)KUBAMTE €ro, a HallpaBbTE €r0 pyKy Ha CIIMHKY
CTYyJIa WJIM NOJUIOKOTHUK. He BouTe 1o MOBEpXHOCTH €ro pyKy, a JaiTe eMy BO3MOXXHOCTb CBOOOIHO
notporaTh npeamer. Eciy Bac monpocuiau noMoub B3sTh KaKOH-TO MPEIMET, HE CIIEYeT TIHYTh KUCTh
CJIETIOTO K MPEAMETY U OpaTh €ro pyKOW 3TOT MpeaMeT.

- Kora BbI o0111aeTech ¢ rpynmoii He3psiuux JTI0JeH, He 3a0bIBaiiTe KaX bl pa3 Ha3bIBaTh TOTO, K KOMY BbI
oOparaerecs.

- He 3acraBnsiiTe Bamiero cobeceHrka o0pamaTbes B MyCTOTY: €CIU BbI IEPEMEIAETECH, IPEAYIPEIUTE
ero o0 3ToM.

- BnonHe momycTuMo ymoTpeOisiTh CIOBO «CMOTPEThY. [[7sl He3psYero yeaoBeKa 3T0 03HAYaeT «BUICTh
pyKammu», 0cs13aTh.

- N30eraiite pacmibIBUaThIX ONpeeIeHU 1 MHCTPYKIIUMA, KOTOpPbIe OOBIYHO COMPOBOXKIAIOTCS KECTAMH,
BbIpakeHuil Bpojie «CTakaH HaXOJUTCSA TJIe-TO TaM Ha cTose». Crapaiitech ObITh TOUHBIMH: «CTakaH
IIOCEPEIUHE CTOJIAY.

- Ecniu BBI 3aMeTHIIH, UTO HE3pSUYMN YeTOBEK COMJICS ¢ MaplIpyTa, He YIPABISHTE €ro ABMKEHUEM Ha
paccTOsSHUY, MOAOUINTE U TOMOTHTE BHIOPATHCS Ha HYKHBIH MyTh.

- OkaspIBasi IOMOILb HE3PSUEMY, IBUTANTECH HE TOPOIISICh, U IIPH CITyCKE WM NOJBEME 110 CTYIIEHbKaM
BEJINTE HE3pAUYEro NMEPIEHIUKYISIPHO K HUM. He nenaiite peIBKOB, pe3KUX JABHKEHUH, MPEIYPEKIANTE O
MIPENATCTBUAX.

Ilpasuna smukema npu odbwienuU ¢ UHEANUOAMU, UMEIOULUMU HAPYULCHUE CTIYXA:

- PasroBapuBas ¢ 4est0BEKOM, y KOTOPOTO IUIOXOM CITyX, CMOTPHTE MpsIMO Ha Hero. He 3areMHsiiTe cBoe
JIMIIO U HE 3aropakuBaiTe ero pykamMu, BOJIOCAMU HITM KaKUMH-TO IIpeaMeTaMu. Bamr cobecelHUK OKeH
HUMETh BO3MOKHOCTb CJIEIUTh 32 BBIPAKEHUEM Balllero JIMIIA.

- Cyl1ecTByeT HECKOJIBKO THIIOB U CTeneHel r1yXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOI'O CIIOCOOOB
OOIIeHUS C JIOAbMH, KOTOPBIE TUIOXO ciblmaT. Eciiu Bel He 3HaeTe, Kakol MPeArnoYecTb, COPOCUTE Y HUX.

- HexoTtopsle 1101 MOTYT CIIBIIIATE, HO BOCIIPUHUMAIOT OT/IEJIbHBIE 3BYKH HETIPaBWIbHO. B 3TOM cityuae
roBopute 0ojiee rPOMKO U YETKO, TOAOUpast MOAXOAAIINIA yPOBEHb. B 1pyrom ciy4yae moHago0uTCs JIUIIb
CHM3HTb BBICOTY T'0JIOCA, TAK KaK YEJIOBEK YTPAaTUJI CHOCOOHOCTh BOCIIPUHUMATH BEICOKUE YaCTOTHI.

- YroOBl NpUBIIEYb BHUMAHUE YEJIOBEKA, KOTOPBIHM IJIOXO CJIBIIIUT, HA30BUTE €ro 1o nMeHu. Eciu oTBera
HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WIIM XKE I0MaxXaTh PyKOH.

- 'oBopute sicHO u poBHO. He HyXHO M3JIUIIHE OJYEPKUBATh YTO-T0. KpruaTh, 0COOEHHO B yXO0, TOXKE HE
HAJo.

- Ecnin Bac mpocsT MOBTOPUTH YTO-TO, TOMPOOYiiTe nepedpa3upoBats cBoe Npeanoxkenne. Mcmonbsyiite
HKECTBI.

- Y6enurecs, uro Bac noHsuid. He crecHANWTECH CLIPOCUTD, MTOHSUI JIM Bac COOECEqHHUK.

- Ecniu BBI cooOmiaere mHMOpMAIHIO, KOTOpas BKIIOYAET B ce0sl HOMEp, TEXHUYECKHH WITH APYTON CIIOKHBIN
TEPMUH, aJIpec, HAMILIUTE €€, COO0IUTE Mo (hakcy UM NEKTPOHHON NOYTe, MU JIFOOBIM IPYTUM
CHoco0OM, HO TaK, YTOOBI OHa ObIJIa TOYHO TIOHSTA.

- Ecnu cy1ecTByIOT TpyIHOCTH NPU YCTHOM OOLIEHUH, CIIPOCUTE, He OyJeT JIM Mpollle nepenucbiBatbes. He
3a0bIBaliTe O Cpejie, KOTOopas Bac OKpykaeT. B OOIBIITNX UITM MHOTOJIIOIHBIX TOMEIICHUSIX TPYIHO 00IIAThCS
C JIOJIbMH, KOTOPBIE IUI0XO CIBILIAT. SIpKOE COJIHIE UM T€Hb TOKE MOT'YT OBITh OapbepamH.



- O4eHb 4acTo IIyXHe JIOAU UCIIOJNIB3YIOT SI3bIK XkecToB. Eciin Bbl o011aeTech yepe3 NepeBoYHKa, He
3a0yzabTe, 4TO 00paIaThcs HaJl0 HETIOCPEACTBEHHO K COOECETHUKY, a HE K IIEPEBOIUUKY.

- He Bce miro/in, KOTOpBIE TUIOXO CIIBIMIAT, MOTYT YHTATh 1O ry0aM. BaM rydiiie Bcero cripocutb 00 3TOM MpH
nepBoii Bcrpeue. Ecnu Bam cobecefHUK 0071a1aeT 3TUM HAaBBIKOM, HY’KHO COOJIFO1aTh HECKOJIBKO BaXKHBIX
npaBui. [IoMHHTE, YTO TONBKO TPU U3 IECATH CIOB XOPOILIO IPOYUTHIBAIOTCS.

- Hy>xHO cMOTpeTh B JIHII0 COOECETHIKY M TOBOPHUTH SICHO M MEIJICHHO, UCIIOJIb30BATh MPOCThIE (hpasbl U
n30eraTh HECYIIECTBEHHBIX CIIOB.

- HY)KHO HCIIOJIBb30BAaTh BLIPAKCHUC JIMIIA, JKECThI, TCIIOABUIKCHUA, €CIIU XOTUTC MMOAUCPKHYTh HJIN
MMPOSCHUTD CMBICII CKA3aHHOTO.

Ilpaguna smuxkema npu 00uieHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6 PAZCUMUU U NPOOIEMbL
00uienus, yMCHEEHHbIE HAPDYUIEHUA:

- Acrnionb3yiTe TOCTYNHBIN A3BIK, BBIPAXKAUTECh TOYHO U 110 CYTH Aea.

- 30eraiiTe CIOBECHBIX IITAMIIOB U 00pa3HbIX BBIPAXKEHUH, €CJIU TOJIBKO BBl HE YBEPEHbI B TOM, YTO Balll
CO0ECETHUK ¢ HUMHU 3HAKOM.

- He roBopure cBricoka. He mymaiite, 4To Bac HE MOWMYT.

- Uadopmupys 00 ycmyrax, KOTOpbIE MOXKET IMOJYYHTh KIIMEHT, PacCKa3bIBalTe BCE «I10 maramy. Jlaiite Bamemy
co0eceTHUKY BO3MOKHOCTb OCMBICIIUTD KaXIbIH 1Iar MMOCJIe TOro, Kak Bbl HHPOPMHUPOBAIIU €T0.

- Ucxoaute 13 TOro, 4TO B3pOCIBINA YETOBEK C 3a/1€P>KKON B Pa3BUTHH UMEET ONPEACIEHHBIN OMbBIT, KaK U JII000H
JIPYTOil B3pOCIIbIi YETIOBEK.

- Ecniu HeoOxoaumo, UCTIonb3yiTe MILTIOCTpauuu win ¢pororpadun. byapTe roToBbl MOBTOPUTH HECKOJIBKO Pas.
He cnasaiitech, eciii Bac ¢ IEpBOTO pa3a HE MOHSIIH.

- Obpamaiitecs ¢ 4eJI0BEKOM ¢ poOIeMaMH pa3BUTHS TOYHO TaK ke, KaK BbI ObI 00pamaiuch ¢ JTIOOBIM APYTHM.
B Gecene oOcyxnaiiTe Te e TeMbl, Kakue BbI 00Cyk1aeTe ¢ ApyruMu JitopMu. HarprmMep, ruianbl Ha BEIXOTHBIE,
OTITYCK, IIOTOAly, TOCTIEIHUE COOBITHSL.

- O6p3.H.IaI>iTe€B HEMOCPEACTBEHHO K CO6CC€I[HI/IKy, ad HC K €TI0 COIIPOBOXIAOIICMY.

- HOMHI/ITG, YTO JIFOJU C 3a;[ep>1<1<01‘i B pa3sBUTUHU I[GCCHOCO6HBI U MOT'YT NOANIMUCBIBATH JOKYMCHTBI, KOHTPAKThI,
T'0JIOCOBATh, JaBaThb COIJIACHC Ha MEAUIIUMHCKYIO ITOMOLIb U T.A.

Ilpasuna smuxema npu od6uieHuU ¢ UHBATUOAMU, UMEIOWUMU NCUXUYUECKUE HAPYUIEHUS:

[Icuxuyeckue HapyIIEHUsI — HE TO )K€ CaMoe, YTO MPOOJIEMBI C 3aIePKKOH B pa3BUTHH. JIIOM ¢ ICUXUYECKUMHU
npo0JeMaMu MOTYT UCTIBITHIBATh YMOIMOHAIBHBIE PACCTPOMCTBA MIIM 3aMEIIATEIbCTBO, OCTIOKHSIONINE UX
JKW3HB. Y HUX CBOW 0COOBIH M M3MEHUWBBIN B3I HA MHUD.

- He Hamo nymatp, 4TO JIt0/IU C ICUXMYECKUMHU HApyIICHUSIMU 0053aTEIbHO HYKIAl0TCS B JOMOJTHUTEILHOM
MOMOIIH U CTIEHHUAIIEHOM OOpaIleHUH.

- Obpamaiitecs ¢ JI0BMHU ¢ ICUXUYECKUMH HApYIICHUAMH KaK ¢ TMYHOCTSIMU. He Hy»XHO nenath
IPEeXKIEBPEMEHHBIX BBIBOIOB HA OCHOBAHUH OMBITAa OOIIEHUS ¢ APYTHMH JIIOJIbMH C TaKOH ke popmMoii
WHBAJIMIHOCTH.

- He cnenyer nymaTh, 4TO J110/1M C ICUXUYECKUMHU HApYIICHUAMHU 00Jee JPYTUX CKIOHHBI K HACHINIO. DTO MU.
Ecnu BBl 1pyxentoOHbl, OHU OYAYT 4yBCTBOBATh CE€0s CIIOKOIHO.

- HeBepHo, 4TO M10M ¢ ICUXUYECKUMU HAPYLIEHUSIMH UMEIOT TPOOJIEMbl B TOHUMAaHUHU WM HUXKE MO YPOBHIO
MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIIOJCH.

- Ecnin yenoBek, nMeromuii ncuXxu4eckue HapyuieHus, pacCTpOeH, CIIPOCUTE €ro CIIOKOWHO, YTO BBl MOXKETE
c/ienarth, YTOOBI IOMOYb EMY.

- He TOBOPUTE PE3KO C YCJIOBEKOM, UMCIOIINUM IICUXUYCCKHUEC HAPYIICHU A, JAXKE €CIIK Y BAC €CTh IJIA OTOT'O
OCHOBAaHMA.

Ilpaguna smukema npu o0uieHuU ¢ UHBAIUOOM, UCNBIMBIEAIOUUM 3AMPYOHEHUA 6 PeUU:
- He urnopupyiite nrozieif, KOTOPBIM TPYAHO TOBOPUTH, IOTOMY YTO MOHSATh UX — B BAaIIMX MHTEpecax.

- He nepebuBaiiTe 1 He monpaBisiiTe YeI0BeKa, KOTOPBIH MUCIBITHIBAET TPYIHOCTH B peun. HaunHaiite roBoputh
TOJIBKO TOI'/1a, KOTJa yOeIUTeCh, YTO OH YK€ 3aKOHYMJII CBOIO MBICIIb.



- He mpITaiiTtech yCKOPUTH pasroBop. byIbTe TOTOBBI K TOMY, UTO Pa3roOBOP C YEITOBEKOM C 3aTPYAHEHHON PEYBIO
3aiiMeT y Bac Oouibliie BpeMeHH. Ecii BbI criemuTe, jydlle, M3BUHUBIIUCH, JOTOBOPUTHCS 00 OOILIEHUH B JPyroe
BpeMsL.

- CMoTpHTE B JIUII0 COOECEAHUKY, TOACPKUBaliTe BU3yaIbHbIN KOHTAKT. OTHaiiTe 3T0i Oecere Bce Bale
BHUMAaHHE.

- He nymaiite, 4T0 3aTpy/AHEHHUS B PEUH - IOKA3aTENIb HU3KOI'O YPOBHSI HHTEIUIEKTA YEJIOBEKa.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He nputBopsiitecs, eciu Bl HE MOHSUIIM, YTO BaM ckasaid. He crecHsiitecs nepecnpocuts. Eciiu Bam cHOBa He
yZaJI0Ch NIOHATH, IONPOCUTE MIPOU3HECTH CIOBO B 00JIE€ MEIJIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

- He 3a0biBaiiTe, UTO UeNIOBEKY C HapyLICHHON Peublo TOXKE HYXKHO BbICKa3zaThcs. He nepebuBaiite ero u e
nojasisiiite. He Toponute roopsiuero.

- Ecu y Bac BO3HUKAIOT mpoOJieMbl B OOILEHNH, CIIPOCUTE, HE XOUeT JIM Balll COOECEIHUK HCIOIb30BaTh APYTroi
CII0CO0 - HAIIMCATh, HAaIleYaTaTh.



